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Appendix A: Flowchart of the 
Complaint Process

Complainant submits
complaint to Registrar

Respondent is
advised of complaint

Respondent is asked to
respond to the complaint
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respond to the response

of the respondent

Respondent is asked to
respond with their final reply

Complaints & Investigations 
Committee (CIC) receives

complaint package

CIC reviews complaint and if there 
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supports a Code violation
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further action will be taken
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further action will be taken
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NO
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Committee (DC)
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are advised of the resolution

If necessary, a hearing shall be
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and/or documentation
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All communication to complainant and respondent and committees is sent by the Office of the Registrar.
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